City of Deltona

2345 Providence Blvd.
Deltona, FL 32725

Agenda

City Commission Workshop

Mayor John C. Masiarczyk Sr.
Vice Mayor Chris Nabicht
Commissioner Heidi Herzberg
Commissioner Gary Mitch Honaker
Commissioner Nancy Schleicher
Commissioner Diane J. Smith
Commissioner Brian Soukup

Monday, April 11, 2016 5:30 PM 2nd Floor Conference Room

1. CALL TO ORDER:
2. ROLL CALL - CITY CLERK:
3. PLEDGE TO THE FLAG:

PUBLIC COMMENTS: — Citizen comments limited to items not on the agenda and
comments on items listed on the agenda will take place after discussion of each
item.

4. BUSINESS:

A. Presentation and Discussion Regarding FY 2016 / 2017 Budget, Jane K.
Shang, City Manager, (386) 878-8558

Strategic Goal: Fiscal Issues - Maintain current fiscal stability, maximize
alternative funding sources, and promote an effective system of checks and
balances.

Backqground: Staff will provide a presentation of current budgetary issues including
current year revenue and expenditure forecast.

Upon completion of the presentation, staff is requesting discussion to
provide direction in preparing the upcoming FY 2016 / 2017 budget.

B. Informational session on how to read a water meter and other common water
related inquiries. - Gerald Chancellor, Public Works Director (386) 878-8998.

Strategic Goal: Internal and External Communication

Backqground: As per direction from the City Commission and City Manager, staff
has worked together to create a presentation addressing common
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customer inquiries relating to their water bill and service. This is for
informational purposes.

Attachments: Understanding your water v2.pptx

5. CITY MANAGER COMMENTS:

6. ADJOURNMENT:

NOTE: If any person decides to appeal any decision made by the City Commission
with respect to any matter considered at this meeting or hearing, he/she will need a
record of the proceedings, and for such purpose he/she may need to ensure that a
verbatim record of the proceedings is made, which record includes the testimony
and evidence upon which the appeal is to be based (F.S. 286.0105).

Individuals with disabilities needing assistance to participate in any of these
proceedings should contact the City Clerk, Joyce Raftery 48 hours in advance of
the meeting date and time at (386) 878-8500.
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2345 Providence Blvd.

Clty of Deltona Deltona, FL 32725

Agenda Memo

AGENDA ITEM: A.

TO: Mayor and Commission AGENDA DATE: 4/11/2016
FROM: Jane K. Shang, City Manager AGENDA ITEM: 4-A
SUBJECT:

Presentation and Discussion Regarding FY 2016 / 2017 Budget, Jane K. Shang, City Manager, (386)
878-8558

Strategic Goal: Fiscal Issues - Maintain current fiscal stability, maximize alternative funding sources,
and promote an effective system of checks and balances.

LOCATION:
City-wide

BACKGROUND:
Staff will provide a presentation of current budgetary issues including current year revenue and
expenditure forecast.

Upon completion of the presentation, staff is requesting discussion to provide direction in preparing
the upcoming FY 2016 / 2017 budget.

COST:
N/A

SOURCE OF FUNDS:
N/A

ORIGINATING DEPARTMENT:
City Manager

STAFF RECOMMENDATION PRESENTED BY:
Jane K. Shang, City Manager - Staff recommends that the City Commission provide direction in
preparing the upcoming FY 2016 / 12017 budget.

POTENTIAL MOTION:
N/A - For discussion and direction to staff as necessary.
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2345 Providence Blvd.

Clty of Deltona Deltona, FL 32725

Agenda Memo

AGENDA ITEM: B.

TO: Mayor and Commission AGENDA DATE: 4/11/2016
FROM: Jane K. Shang, City Manager AGENDA ITEM: 4-B
SUBJECT:

Informational session on how to read a water meter and other common water related inquiries. -
Gerald Chancellor, Public Works Director (386) 878-8998.

Strategic Goal: Internal and External Communication

LOCATION:
N/A

BACKGROUND:

As per direction from the City Commission and City Manager, staff has worked together to create a
presentation addressing common customer inquiries relating to their water bill and service. This is for
informational purposes.

COST:
N/A

SOURCE OF FUNDS:
N/A

ORIGINATING DEPARTMENT:
Public Works Department

STAFF RECOMMENDATION PRESENTED BY:

Gerald Chancellor, Public Works Director - for informational purposes

POTENTIAL MOTION:
Gerald Chancellor, Public Works Director - for informational purposes
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DW Customer Service:
Understanding Our Water




GENERAL INFORMATION

* Deltona Water services roughly 32,000 accounts
* Meters are read manually every month

* Deltona Water generates, prints, packages and mails all bills, final bills and delinquent notices

every month from our Enterprise Rd. location :

other account related fyhc;ﬁong,
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* Mailed payments — we pick up our mail from the Post Office ecch morning and process all of the payments

PAYMENT INFORMATION

All payments are processed by Deltona Water on site.

Our current payment options are:
* Over the phone with a representative (posts to the account immediately)
* Over the phone with our automated phone system also known as IVR (posts to the account immediately)

* Online through our website (payments are posted at the close of each business day any payment made after
this time will post the next business day)

eived that day

payments with our representative (posts to the cccount immediately)

re collected at the close of business each day and posted to t
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UNDERSTANDING YOUR BILL N

* Deltona Water bills every customer based on actual usage that has gone through the meter

* Except in the case of a natural disaster and we are unable to read the meters, an estimated bill may be

produced
* A bill cycle normally ranges anywhere from 28 — 32 days on average

| bills are due 20 days from the bill date. If payment is not received by the due date, a late f




UTILITY BILL EXAMPLE

,’ ¢ Customer Account Information Bill and Balance Information Customer Account Information Delinquent Balance Information
Customer Account Number -10279 B4 Date 027252016 Customer Account Number -10279 Notice Date 02172016
- ) p— e - ) -
| Curent Charges 137.41 M ent Must be 02812016
% ) ey S ONA FL 32725-9435 o T : Dy S FL327250435 Ry v-d'sy
255 Entes Rd Servica Address [ VLOBERRY LN Total Amount Due $316.96 255 Enterprise Rd - ;,‘(’,‘,";E,.’?,W I Bpiance Supject to $14347
tona, FL 3272 Detona, FL 32725
ervice: Customer Service:
S e Bill Detail BiingPercd 0112012016 - 0211712016 ass0673 %% || “
407-936-9283 .4
FRCIGITLOND  Suneo Desceton e R e ol e Fox 355 574.0163 DELINQUENT NOTICE
211 SFO WATER BASE 1403
Aheihours Emargency: | WATER USAGE s s2320 627820 49 915 Jlethous £
oy psi s smcmﬁ 29 Erai Dear Customer,
gov 6210 SF 67076507 |A 120 3530 3850, 6867 wdinfo@dettonafl gov
o 11570 - RECW"EDNSE 40 Websia: Our records indicate your account is past due.
Website: i
o detonafl ooy, ! o datonsfl gov Deltona Water values you as a customer and would like to make you aware of
um Plymonls Payable m*ma{;mb Payable ;our delinquent account balance in case this is an oversight. Please act now and
pZ ', S‘&E’m D:‘s%"f ring your account balance current.
Deltona, FtSo720-8501 Total Current Charges Due by 03/16/2016 $137.41 | Detona, FL 32726-8501 Payment not received by the date shown will result in discontinuation of service. If
Past Due B: Subject to Disconnect $179.55 your service.is disconnacied for non:payment you wil be required fo.pay.he past
Usage History otal Amount Due $316.96 Payment Options serev ce oF n a 9
' Detona Water offers many |
e converient ways to pay If your payment is received by 3:30 on the day of disconnection your service will |
. V“" utity bt be restored on the same day. M your payment is received after 3:30 your service |
s u aze ¢ de Will be the g day. | |
this nme' lor a detaled
3
N ooy, avafatie payment |f you have made your 8 "(menl or taal this notice was sent in error please contact
: To learn more about our various payment options, watering hours and restrctions of 1 rtant: A it 1 our Gustomer Service ce 8t 358 5-6600;
3 mpo! payment for
. o iw ouc appeoved s Vi s online ot i detonall oo, cheX Depaments and the snbte past due balance  We thank you for your prompt attention to this matter.
4 pougd by the date shown
’ on ths notice. Please keep
Ihk in mind when choosing
your payment option.
Last Payment Received: 02/01/2016  $139.45  Thank You

1653 Mall lenll To: WHEN MAILING YOUR PAYMENT Bill Date 02282016 | 14347 Mill PaxN:nu To: WHEN MAILING YOUR PAYMENT MNotice Date  03721/2016

um Chadu P"'N' lothe G :‘,R::F. Customer Account Number P O Box 8501 M"l‘?’eﬁ’v‘:ﬂk; FS‘!I: w %‘l G Customer Account Number
Customer

P.O Box 8501 tub Portion with
Deltona, FL 32728-8501 Wme us! lomerAneounl Number on Check n i Dettona, FL 32723-8501 Wiite Account Number on Check - -10279

CELTONA wATER * Past Due Balance - Subject to Disconnect * Sy = oeLTonNA wATEn  Senvce Address I WILDEBERRY LN

Total Current Charge Dueby 03/16/2016 v Past Due Balance Due By 03/28/2016 $143.47

Past Balance Subject to Disconnect
Total Amount Due ** SUBJECT TO DISCONNECTION **

e e et et be e Y

ONA FL 32725-9435 . 'ONA, FL 32725-9435

O oo myimgassess. 0000L04201LY404559673100000316968 O Iocipse mosnqacsess. 0000L04201LY0Y 559673100000343479

bacand

: 0




WHAT HAPPENS WHEN | GET A HIGH BILL? :

{

5 &

O * Many times if the utility identifies a higher than normal reading, we will generate a service order

to verify our reading. It is not guaranteed that we will perform a re-read on every single high

usage as there are a lot of contributing factors considered.

* When customers call in about a high bill, we provide the instructions on how to perform a 2 hour

leak check.




WHAT ARE MY OPTIONS?

~ General Courtesy Adjustment Information \J

e

U

* Accounts must have a minimum of six (6) months of consecutive usage, outside of the request bill, in
order to perform an adjustment on an account. If a customer does not have six (6) months of usage
available at the time of the incident, the adjustment paperwork will be held until such time that the
customer meets the requirement.

* Adjustments will not be made on closed accounts.

* The request must be received in writing within 30 days of the first bill date in which the customer is
3 g the adjustment. |

of a request does not guarantee that an adjustment will be made anc
stomer frc ing the billed amount on time.



T
~ WHERE IS MY METER LOCATED?

* Generadally meters are located at the zero property line which is found between your house and

N

your neighbors. Most are flush with the ground, however sometimes due to customer piping they

are slightly raised. There are locations where the meter is located in the sidewalk.

Backflow device

== Meter box

N/

=/




= WHAT DOES IT LOOK LIKE?
—/

e ¥
Reclaimed water meter box

- Standard meter box
&) ,
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Water Loss in Gallons

Leak

This

Size Per Day Per Month
& 185 5,650
] 735 22050
o 1,655 49,650

2,945

6,620

11,770

18,395

26,485

36,050

47,090

88,350

198,600

353,100

551,850

794,550

1,081,500

1,412,700




\/ OTHER COMMON ITEMS THAT YOU MAY SEE...

Air Release Valve (ARV) Avutomatic Flushing Device
Covers
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