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Deltona Commission Chambers6:30 PMTuesday, July 26, 2016

1.  CALL TO ORDER:

2.  ROLL CALL – CITY CLERK:

3.  PLEDGE TO THE FLAG:

4.  PUBLIC FORUM: - Citizen comments limited to items not on the agenda and 

comments on items listed on the agenda will take place after discussion of each 

item.

Citizen comments for any items. (4 minute maximum length per speaker)

5.  BUSINESS:

Special Commission meeting to discuss and take any necessary action to 

modify the trash rules that went into effect on June 1, 2016. Jane K. Shang, 

City Manager (386) 878-8850

A.

The Commission conducted a public forum on Thursday, June 30, 

2016 to listen to citizen concerns/questions regarding the trash rules 

that went into effect on June 1, 2016.  The following is the primary 

list of concerns that were raised for Commission consideration and 

that will be discussed at the July 26, 2016 Special Commission 

meeting:

1. Schedule pick-up: no cost

2. Volume of special [scheduled] request

3. Spillages, statistics on dumping, small appliances

4. Contract, fines, lids open

5. Phone calls after hours

6. Replace trash bins at no cost

7. 24 hr. posting/rental ordinance

Background:
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8. Not in the bin [appliances, garbage bags]

9. Extra help on trucks during summer

10. Recycle bagged and not in bins

11. More than one (1) pick-up a week

12. Not speaking with customer service [leave message and not 

speaking with customer service]

13. Use bins [trash] for recycling

14. Going through recycling and choosing and leaving items on 

the ground

15. Appliances [vacuum]

Questions submitted at Public Forum on Trash

Bulk Items

Flier - Considering a second bin

SOLID WASTE CITY SURVEY 2016

Attachments:

6.  ADJOURNMENT:

NOTE: If any person decides to appeal any decision made by the City Commission 

with respect to any matter considered at this meeting or hearing, he/she will need a 

record of the proceedings, and for such purpose he/she may need to ensure that a 

verbatim record of the proceedings is made, which record includes the testimony 

and evidence upon which the appeal is to be based (F.S. 286.0105). 

Individuals with disabilities needing assistance to participate in any of these 

proceedings should contact the City Clerk, Joyce Raftery 48 hours in advance of 

the meeting date and time at (386) 878-8500.
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City of Deltona

Agenda Memo

2345 Providence Blvd.
Deltona, FL 32725

AGENDA ITEM: A.

TO: Mayor and Commission AGENDA DATE:  7/26/2016

FROM: Jane K. Shang, City Manager AGENDA ITEM:  4 - A

SUBJECT:
Special Commission meeting to discuss and take any necessary action to modify the trash rules that
went into effect on June 1, 2016. Jane K. Shang, City Manager (386) 878-8850

LOCATION:
City-wide

BACKGROUND:
The Commission conducted a public forum on Thursday, June 30, 2016 to listen to citizen
concerns/questions regarding the trash rules that went into effect on June 1, 2016.  The following is
the primary list of concerns that were raised for Commission consideration and that will be discussed
at the July 26, 2016 Special Commission meeting:

1. Schedule pick-up: no cost

2. Volume of special [scheduled] request

3. Spillages, statistics on dumping, small appliances

4. Contract, fines, lids open

5. Phone calls after hours

6. Replace trash bins at no cost

7. 24 hr. posting/rental ordinance

8. Not in the bin [appliances, garbage bags]

9. Extra help on trucks during summer

10.Recycle bagged and not in bins

11.More than one (1) pick-up a week

12.Not speaking with customer service [leave message and not speaking with customer service]

13.Use bins [trash] for recycling
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AGENDA ITEM: A.

14.Going through recycling and choosing and leaving items on the ground

15.Appliances [vacuum]

COST:
To be determined.

SOURCE OF FUNDS:
To be determined.

ORIGINATING DEPARTMENT:
City Manager’s Office (386) 878-8850, Jane K. Shang, City Manager

STAFF RECOMMENDATION PRESENTED BY:
 Staff is requesting direction.

POTENTIAL MOTION:
To be determined.
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Bulk Item Collection Only
if it does not fit in the Bin

Residents with any item that is too big to go IN THE BIN on collection day should go on line at
www.deltonafl.gov or call Waste Pro to schedule a pickup, (386) 574-0723. Waste Pro will
pickup one bulk unit per scheduled pickup. Examples of "one" unit include all the components of
a bed (mattress, box spring, headboard and rails), a kitchen table and up to eight chairs, a three
piece sectional sofa, a dresser with a mirror. Each of these are counted as only one item. If the
item is re-usable, please consider calling a charitable organization. Residents that throw huge piles
of household goods in the right-of-way are in violation of City ordinances and may be subjected
to solid waste fines.

Below are some examples/guidelines of bulk units (not all inclusive):

Example/guidelines:

• Mattress, box spring, headboard and rails, would be considered 1 bulk unit.
• Kitchen table and chairs (up to 8) 1 bulk unit
• 3 Piece sofa sectional, 1 bulk unit
• Sofa and loveseat/recliner, 1 bulk unit
• Dresser with a mirror, 1 bulk unit
• Dresser with a mirror and armoire, 1 bulk unit
• Dresser with a mirror and up to two (2) night stands, 1 bulk unit
• Up to three (3) bookcases
• Hutch, 1 bulk unit
• Washer and dryer, 1 bulk unit
• Freezer, 1bulk unit
• Refrigerator, 1 bulk unit
• Television and tv stand
• Car seat and stroller

Please remember that these examples are guidelines and reasonableness will be used for other
requests that are not listed above.

Hazardous Materials -Items such as used motor oil, lead acid batteries, household batteries,
pesticides, gasoline, paint thinners/solvents, florescent light bulbs and pool chemicals. These
items must be brought to the West Volusia Transfer Station located at 3151 East New York Ave.,
DeLand, The station is open from 7 a.m. to 5 p.m., Monday through Friday, and from 8 a.m. to 3
p.m., Saturdays.

Construction Materials - Commercial, construction or demolition debris, such as fencing, floor
tiles, pallets, etc. are not included in the City's solid waste collection services. However,
residents may contract directly with Waste Pro for an additional pick up per month, additional
fees may apply.



.

Beautify

Do your part

to keep !

Deltona Deltona clean!

Considering a second bin?
Waste Pro will pick up 
two 64 or 96 gallon 
garbage bins per 
collection day. Residents 
may contact Waste Pro 
(call (386) 574-0778 for 
details) or go to a local 
or on-line merchant for 
a second bin.

Resident-purchased bins must 
be:
• 64/65 or 95/96 gallon in size,
• of square style,
• durable,
• have a hinged lid, and
• have a lift bar.

Neither the City nor Waste Pro 
are responsible for damage to 
resident-purchased bin(s) or 
any bins acquired from any 
source other than Waste Pro. 
For further clarification, please 
call Waste Pro, (386) 574-0778.
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Solid Waste Survey Deland Debary Orange City New Ormond Daytona Port 

City of Deltona Smyrna Beach Beach Orange 

Name of Hauler WCA Waste Pro WCA Waste Pro Waste Pro Waste Pro Waste Pro Waste Pro

Total residential units 9,500 8,246 11,483 33,969 12,047 16,576 17,104 23,498

Annual rate per resident $118.32 $174.00 $166.20 $174.00 $230.64 $220.92 $252.24 $224.04

dumping fee included included included plus plus included plus plus

Is contract residential only no Yes no Yes no no no no

trash pick-up Auto Manual Auto Auto Manual Manual Manual Manual

carts yes no yes yes no no yes no

in the cart yes n/a yes yes n/a n/a yes n/a

quantity limitation 1 cart 4, 32 gal 2 carts 2 bins no no no no

Garbage P/U times per week 1x1x1 1x1x1x 1x1x1 1x1x1 2x1x1 2x1x1 2x1x1x 2x1x1x

bulk waste limit

2x per year 

otherwise 

charged per 

pickup

4 pieces or 8 

yds in 8 

weeks 4 cu yds. yes no

yes, charges 

apply for 

large pickups

yes, charges 

apply for 

large 

pickups no

schedule bulk waste yes

yes, for 

large piles

yes, for 

large piles yes

yes, for 

large piles

yes, for large 

piles

yes, for 

large piles

yes, for 

large piles

yard waste 3 cubic yds 4, 32 gal

4 cu. Yds. 

Or 10 bags 16 bags unlimited unlimited limited unlimited

Renewal Date 2017 12/31/2018 12/31/2018 12/31/2018 9/30/2016 9/30/2019 9/30/2022 9/30/2019

Note: W. Volusia cities are comparable 

             E. Volusia cities have 2x per week for trash and cost are higher

Estimated additional cost for unlimited trash, bulk waste and yard debris $120 per year (Waste Pro and tipping fees, no escalation) 18-Jul-16
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