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To:  Deltona City Commission 
From:  Faith G. Miller, City Manager  
Subject: Weekly Courtesy Report 
Date:  September 21, 2012 

CITY MANAGER’S OFFICE   thru 09/21/2012  
 
Communication: 
• Working on the final touches of the Spooktacular bus shelter and poster. 
• Attended the 50th Anniversary Planning Meeting. 
• Sent the October/November/December City newsletter to press. 
• Broadcast the Sept. 17th meeting of the City Commission. 
• Met with representatives from General Projection Systems about drawing schematics of the inner 

workings of DeltonaTV for the purpose of easy troubleshooting and formulating a list of needed upgrades 
and future expansions. 

• Posted reminders about Friday Night Flix&Fun, the City-sponsored blood drive, and the Anti-Bullying 
Event on social networking sites. 

• Working on 2012-13 recurring Purchase Orders for the Communications Office. 
• Updated the DeltonaTV schedule for the week of Sept. 23rd. 
• Updated programming—UCF (Global Perspective, MetroCenter Outlook, On the Issues), White House 

Chronicle, VA Weekly News and The American Veteran—for DeltonaTV for the week of Sept. 23rd. 
• Started work on October issue of The Pride. 
• Working with Scott McGrath to videotape the FPZA Forum on Trails in Volusia County, for broadcast on 

DeltonaTV. 
• Assisting Dan O’Hanlon to assemble City information material, which will be used at the Blue Springs 

Festival on Saturday, Sept. 22nd. 
 
Press Releases: 
• Spooktacular 2012 
 
Media Relations: 
• Provided an interview on the “Big Red Bus” for WKMG-TV Local6 during the City-sponsored blood 

drive. WKMG-TV Local6 also interviewed two employees who participated in the drive. 
• Sent a “Save-the-Date(s)” email to our media contact group with a list of major upcoming events 

happening in Deltona. 
• Worked with the Mayor’s office to secure an interview regarding the City’s residential square footage 

ordinance, with Chase Cain/WOFL-TV Ch. 35. 
 
Business Development:  
• Chris Bowley and I met with Lara Diettrich, of Diettrich Planning, to discuss best practices in preparation 

for a Charter County CRA (Community Redevelopment Area) presentation. We toured the proposed 
CRA to gain additional insights, and communications with Diettrich will continue. 

• Participated in the Florida Brownfields Association’s Legislative Council teleconference. The ‘Deltona 
Boulevard Economic Development Zone’ was discussed and will receive a write-up in the Association’s 
newsletter.  
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• Attended an Alliance for Innovation webinar on ‘Building a Better Public/Private Partnership’ to gain 
new insights toward using this process for future development. 

• Completed and submitted a Progress Energy/Duke Energy survey regarding the potential of economic 
development in a commercial/industrial park. A three part ownership group (owning land in the Activity 
Center) assisted in putting the survey together. 

• Attended a meeting with City Manager and staff regarding ‘Small Scale Future Land Use Amendments’ 
to the City Comp Plan. Reviews and discussions continue to resolve potential issues. 

• As City representative, attended the Deltona Middle School’s ‘SAC (School Advisory Committee) 
meeting. 

• Continued working on a review of that portion of the City website which deals with economic 
development and the ‘Deltona Means Business’ site. 

• Attended an International Council of Shopping Centers (ICSC) webinar to gain new insight as to which 
firms are representing companies as site selectors, which companies are expanding, and information to 
assist in development. 

• Worked on potential development sites for (1) a medical facility, (2) a national auto parts store, (3) and a 
collection point office for a diagnostic laboratory. 

• Attended an economic practioner meeting with the West Volusia Economic Development Council to 
advise of activities in Deltona, and gain insights into developments in West Volusia.  

• Met with Harry Wilkins, DEDAB member and Chairperson, DEDAB Educational & Medical Facilities 
Sub-committee, to discuss planning and agendas for upcoming meetings and reports. 

• Attended the presentation on ‘Why Trails? Why Now?’ presented by the Florida Planning and Zoning 
Association. 

• Discussions with Bryan Nipe, Director of Parks and Recreation for the City of Lake Mary. Bryan was 
with Seminole County when that County’s “Florida’s Natural Choice” campaign was developed. Bryan 
has agreed to offer best practices type assistance toward our trails development, and to the DEDAB 
Lakeshore Eco-Economic Project Sub-committee. He will also be that Sub-committee’s guest speaker for 
the December meeting (December 14th, 3:30 PM, Second Floor Conference Room, Deltona City Hall). 

• Jack Kesler, DEDAB Microincubator Sub-committee Vice-Chairperson and I met with Chris Hardman, 
General Manager of the Storaway Self Storage facilities (two locations in Deltona) regarding the potential 
of utilizing space within their facility at 2969 Howland Boulevard as a Microincubator.  

 
 
 
BUILDING & ENFORCEMENT SERVICES  thru 09/14/2012 
 
Building Services Division: 
Building Permits issued for the week ...................................................... 57 
Valuation of work permitted for the week ................................... $411,543 
Inspections completed for the week  ..................................................... 140 
Total Permits issued for Fiscal Year 11/12 ........................................ 2,918 
Valuation of work permitted for the year 11/12 ...................... $24,038,882 
Permits Issued: 

A/C Change Out  ................................................................................ 5 
Addition .............................................................................................. 3 
Concrete Flat Work ............................................................................ 1 
Door Replacement .............................................................................. 3 
Electrical ............................................................................................. 3 
Fence................................................................................................... 6 
Gas Installation ................................................................................... 1 
Interior Repair/Remodel ..................................................................... 1 
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Plumbing............................................................................................. 1 
Reroof ............................................................................................... 13 
Right of Way ...................................................................................... 1 
Screen Enclosure ................................................................................ 2 
Site Engineering ................................................................................. 1 
Shed .................................................................................................... 2 
Solar Panel Install ............................................................................... 4 
Water Heater Replacement ................................................................. 4 
Window Replacement 6 
 Total 57 

 
Enforcement Services Division: 
Requests for services this week  ............................................................ 388 
Animals impounded at the humane societies  ........................................  38 
Citation warnings issued  .......................................................................  24 
Courtesy notices  ..................................................................................  115 
Abatement notices  .................................................................................  96 
Citations issued  .......................................................................................  5 
Code Enforcement telephone calls  ......................................................  178 
Animal Control calls  ...........................................................................  121 
Solid Waste calls  .................................................................................  182 
Citizen walk in requests for Code Enforcement assistance  .....................  9 
Citizen walk in requests for Animal Control assistance  .......................... 6 
Citizen walk in requests for Solid Waste assistance  ...............................  9 
Properties requiring grass to be cut by contractors  ................................ 21  (at a cost of $735.00) 
Certified mailings sent out  ....................................................................  98 (at a cost of $563.50) 
Money collected for Animal tags, liens and return to owners  ..........  $858 
Foreclosures for this week: Deltona    15 
                                       County     20 
                                       Total        35 
 
 
 
CITY CLERK’S OFFICE  thru 09/07/12 
• Deputy City Clerk, Traci Houchin, attended the Florida League of Cities University – Citizen 

Engagement: Innovative Ways to Enhance Public Participation. This course was held in Haines City, on 
September 13th at no cost to the City and earned Ms. Houchin an additional point that will go towards her 
CMC Certification, which should be complete in October. 

 
2nd Floor HR/CC Walk-In Customers  ....................................   83 
2nd Floor calls Answered ........................................................   15 
Packages Picked Up  .................................................................    7 
Packages Received  ..................................................................   58 
A/P Invoices Opened  .............................................................. 134 
Newspapers  .............................................................................   18  (11 hours) 
Public Records Requests Received  ............................................  5 
Public Record Request Amount Received  ......................... $15.33 
Documents imaged, pages  .................................................... 1,550 
Large scale drawings imaged, pages  ..........................................  0   
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FINANCE DEPARTMENT   thru 09/19/2012 
• Prepared agenda memo for award of bid for 11th Street and Access Road Construction Project. 
• Prepared agenda memo for Deltona Water Emergency Roof Purchase ratification. 
• Prepared agenda memo for award of bid for sod. 
• Posted items on GovDeals. Sold over $54,000 worth of items in September to date. 
• Met with City Manager to discuss 5 year grant Capital Improvement Plan for parks projects. 
• Kick-off meeting for City’s Swaption Team to evaluate swaption options. 
• Final presentation of FY 12/13 budget. 
• Attended Wells Fargo Global Payments conference. 
 
 
 
FIRE/RESCUE DEPARTMENT   thru 09/19/2012 
 
Fire Chief Staples:  
• Attended the Central Florida Fire Chiefs’ Association meeting. 
• Attended a VCSO Communications Center Users Group meeting. 
• Participated in the 1st Annual Employee recognition event. 
• Met with the Union on the City’s proposal to meld the current Lt. / Fleet Maintenance Coordinator back 

into the bargaining unit.  Discussion included the Union signing a Memorandum of Understanding as this 
type of transfer between administration and a bargaining unit position has never taken place before in 
Deltona, however, this type of back-and-forth is common between divisions in other Fire 
Departments.  The City also discussed the option of creating an “extra engineer” so as not to potentially 
block a Firefighter from promotion to Engineer by filling an open position for the Lt./Mechanic.   

• Attended a 50th Anniversary Committee planning meeting. 
• Provided updates to Fire Department employees on the budget process and our most recent review by the 

Insurance Services Office (ISO). 
 
Deputy Chief Rogers:  
• Alarm summary 9/12/2012 thru 9/18/2012 

Structure fire 1 
Vehicle Fire 1 
Wild land, grass 0 
Misc. Fire 6 
ALS Medicals 52 
BLS & Misc. Medicals 83 
Hazardous Condition 0 
Service Calls 7 
Good Intent 16 
False Alarms 5 
   TOTAL 171 

 
• Apparatus Update: 

E61 FD-0214  In Service at Station 61 – When the new engine comes into service in the next few 
weeks, this truck (Reserve C) will go back to reserve status. 

E62 FD-0655 Out of Service at Fleet – Loss of fuel pressure.  Fleet is replacing the injectors and high 
pressure fittings.  Found bad radiator, replaced.  Repairing A/C compressor.  

E63 FD-1021  In Service at Station 63. 
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E64 FD-0654  Out of Service – Injector problems at Cummings in Orlando. The truck has been out of 
service for 4 weeks.  They cannot find what is wrong.  Continues to have difficulties 
starting, and runs rough. 

E65 FD-0900  In Service at Station 65. 
Resv A FD-9925  In Service at Station 64. However, it does not have a mobile radio. Needs new radio 

control cable. This is a 1999 E-One with 110,785 miles and 10,617 hours. (Convert 
hours to miles = 10,617 X 40 = 424,680 equivalent miles.) 

Resv B FD-9827  In Service at Station 62.  (This is the truck we are trading in for the new engine.)  
Ladder FD-0300  In Service at station 65 – Sensor replaced, back in service available at station 65. 
R61 FD-0910 In Service at Station 61. 
R62 FD-0754  Available at Station 62. 
Brush 62  Out of Service at Fleet – Bad hose line from the Booster Tank to the Pump.   
Brush 61, 63, and 64 In Service. 

 
Deputy Chief Rafferty:  
• Personnel meeting with Firefighter Mandarino and Lt. Paul Cardini. 
• Attended the Department Uniform Committee meeting. 
• Attended the Fire Chief’s up-date class. 
• Went to Southern Customs Creations to have lettering installed. 
• Attended the Division Chief training session for the assessment vendor to build and create the test (2 

days). 
• Replaced Controlled Substances on EMS Units. 
• Met with Dr. Springer regarding Paramedic Clearance. 
• Equipment evaluation meeting with logistics. 
• American Heart Association Application preparation. 
 
Asst. Chief Debose:  
• Attending Safety Program Operations class at the National Fire Academy.  
• Facilitated the Developing a Curriculum (DACUM) and candidate seminar for the Division Chief 

Assessment. 
• Preplanned the structure for the Division Chief Assessment with Lisa Hart of JTS Association. 
• Attended Joint Occupational Safety and Health (JOSH) Committee meeting. 
• Set up bunker gear presentation with Chief Staples. 
 
 
 
HUMAN RESOURCES DEPARTMENT   thru 09/19/2012 
• Performance Evaluations processed: 10 
• Deltona JOBS Program Folders 

o 1st  Floor lobby – (0) added 
o 2nd Floor lobby – (10) added 
o Total # of Deltona JOBS Program folders taken – (1,247) 

 
• Applications received:  

o  (02)    Utility Systems Tech 
o  (01)    Operations Chief 
o  (12)    Public Works Tech 

• Met with several Department Directors regarding personnel issues and coordination of personnel actions. 
• New job posting: Electrical Inspector (Intermittent). 
• Background checks on Purchasing Agent candidate and Intermittent Electrical Inspector. 
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• Processed (1) FMLA action. 
• (1) Separation processed, including exit interview:  W. Mogey, resignation (PW Tech). 
• Continuing to coordinate with the 50th Anniversary committee for November 16/17 events. 
• Coordinated/facilitated Annual Employee Appreciation BBQ lunch with 156 employees in attendance. 
• Conducted Wellness make-up check-ups for employees at City Hall. 
• Participated in 4 interviews for Utility System Technician at Water Department. 
• Coordinating dates with Local 2913 for an arbitration hearing with an outside arbitrator regarding 

discipline received by a Fire Lt. 
 
 
 
PARKS AND RECREATION DEPARTMENT   thru 09/15/2012 
 
Administration:  
• Met with Regency Lighting and Electrical Solutions to discuss the lighting installation for the parking lot 

and walking trail at Tom Hoffman and Lake Butler Skate Parks. 
• Attended the Council on Aging Senior Meeting at the Deltona Community Center. 
• Farmers Market:  1 vendor, 94 cars. 
• Processed 8 permits for pavilion and field rentals. 

 
Facility Use Permits (9/08- 9/15/12): 
• Deltona Community Center 1 permit issued   Weekly attendance - 788 
• Harris M. Saxon Community Center 1 permit issued   Weekly attendance - 247 
• Wes Crile Park 2 permits issued Weekly attendance - 1,382 
• Skate Park 3 new passes   Weekly attendance - 491 

 
Special Events/Programs: 
• Amphitheater: 

o 2012 Concert series:  Caribbean Crew (reggae/calypso) is scheduled for Saturday, October 13th at 
7:00 p.m. 

• Harris M. Saxon Community Center: 
o Boys and Girls Club after school program continues. 

• Wes Crile Park: 
o Tennis and basketball court reconstruction project continues and should be complete by Sept. 30th  

 
City Leagues Currently Underway: 
• Men’s league fall season is underway.   
• Senior league fall season is underway. 
• Flag football scheduled to return in September, has been postponed. 
 
Partner Leagues Currently Underway: 
• West Volusia Youth Baseball fall ball is underway. 
• Deltona Little League fall ball is underway. 
• Deltona Panthers football and cheer practice continues. 
• Deltona Youth Soccer practice continues. 
 
Parks Maintenance: 
Weekly tasks include opening all the parks in the a.m., cleaning restrooms at parks and facilities, picking up 
and emptying trash at all parks and facilities; picking up trash around all pavilions; taking goods to storage, 
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including seasonal items; cleaning the depot trailer, barn and yard; cleaning pavilion areas (ceilings, tables, 
grilles, etc.); cleaning playgrounds and sidewalks, taking vehicles to Fleet for maintenance, replacing 
damaged paper towel and toilet paper dispensers. 
• Mowed, edged and weed-whacked:   City Hall, Dewey Boster, Dwight Hawkins, Keysville Dog Park, 

Lake Gleason and Veterans Memorial. 
• Campbell – Replaced damaged boards on walkway. 
• Deltona Community Center – Primed and painted main hall. 
• Dewey Boster – Filled in wash-out at retention pond. 
• Lake Butler Skate Park – painted picnic tables and benches. 
• Miscellaneous: 

o Started working on 50th birthday cake. 
o Delivered coolers and snacks to Harris Saxon for Movie Night. 

 
City Hall, Fire Station, Sheriff’s Department and 1691 Providence (Sheriff) Building Maintenance: 
Weekly janitorial service includes cleaning the Fire Station and inspecting Sheriff’s building; opening and 
closing City Hall; vacuuming the chambers and other areas; emptying trash and recycled bins from DSC 
classrooms and all City departments; setting up Commission Chambers for various meetings and resetting 
afterwards; checking temperature throughout the building; replenishing restroom supplies throughout the 
entire building; replacing soap dispensers; cleaning all restrooms (floors, toilets, sinks, etc.); unclogging 
various toilets in restrooms on both floors; unclogging water fountains; replacing light bulbs throughout the 
building, courtyard and walkway; replacing restroom fresheners and batteries; moving or assembling 
furniture for various departments; hanging pictures (as requested) throughout City Hall; spraying and 
pulling weeds from various areas, trimming bushes and trees, watering sod and new shrubbery; walking the 
grounds and picking up trash; emptying all trash receptacles outside;  sweeping sidewalk and stairwells; 
cleaning  front of building, retrieving supplies from storage at various times, polishing the elevator; 
delivering packages and heavy boxes to departments. 
damaged paper towel and toilet paper dispensers. 
• Escorted Air Mechanical. 
• Pressure washed back patio prior to employee luncheon. 
• Painted break area at City Hall. 
• Cleaned gutters and pressure washed front of building at the Sheriff’s Office. 

 
Sports Turf Maintenance: 
• Normal routine maintenance at:  

o Dewey Boster Sports Complex 
o Baseball and Pony League Fields 
o Vann Park 
o Dupont Lakes 
o Wes Crile Park 
o Mowed Campbell, DuPont Lakes, Vann Park and Wes Crile Parks. 
o Raked and lined True and Shea fields at Dupont Lakes every day. 
o Added clay to Vann Park fields. 
o Sprayed Vann Park with TB3000 and Acephate. 

 
• Sports Complex: 

o Mowed, weed-whacked and edged the complex. 
o Mowed Pony League; sprayed infield for weeds. 
o Repaired fencing around batting cage at Pony League. 
o Sprayed complex with Triplex Minor and RX Supreme. 
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PLANNING & DEVELOPMENT SERVICES   thru 09/19/2012 
 
Executive Summary: 
The Planning and Development Services Department worked diligently over the past several weeks to 
establish the City’s first Brownfield Area. The Commission approved Resolution No. 2012-28 that 
established the City’s first Brownfield Area located along Deltona Boulevard for a ±37.1 acre tract centered 
on the Deltona Plaza and surrounding non-residential lands.  The Commission also renamed the area the 
“Deltona Boulevard Economic Development Zone”.  The recorded resolution and GIS-created boundary file 
will be sent to the Florida Department of Environmental Protection (FDEP) to memorialize the newly created 
Deltona Boulevard Economic Development Zone. 
 
Planning:   
The Planning Section is processing the Pine Ridge Fellowship United Methodist Church Comprehensive Plan 
Amendment and rezoning application scheduled for the October 1st Commission Public Hearing.  This is the 
second reading of the Comp Plan Amendment ordinance and the first reading of the rezoning ordinance.  The 
City received Volusia Growth Management Commission (VGMC) certification on September 13th to be able 
to move these applications forward.  The church desires to change the land use entitlements on the property to 
be in keeping with adjacency to, and frontage along, Howland Boulevard, a major artery in the regional 
roadway network. 
 
Planning also spent the week preparing for a presentation to the Planning and Zoning Board on September 
26th for two Land Development Code amendments (accessory structures and types of non-conformity); 
prepared for the amendment to the City’s Thoroughfare Map; they also wrote a section of the Code to allow 
for sidewalk cafes, and completed the list of proposed Land Development Code amendments to bring to the 
October 8th Commission Workshop. 
 
Housing & Community Development: 
The Housing and Community Development Section received comments from HUD via the Florida Housing 
Coalition to address updates to the City’s Subrecipient Agreement with Habitat for Humanity.  Staff will be 
bringing the proposed amendments to the Commission to reflect the process and procedures learned during 
the construction of the Habitat homes.  Home acquisition has increased for the NSP 3 program and we are 
working towards closing out that deadline.  There remain four (4) homes to sell in NSP 1 to complete that 
deadline – 1450 Tune, 882 Vercelli, 1285 Fieldstone, and 3230 Tallwood.  The Tallwood home is new 
construction and will likely be sold to a Low or Moderate Income buyer.  However, the other homes are in 
need of a Very Low Income purchaser. 
 
 
 
PUBLIC WORKS  thru 09/14/2012 
 
Traffic Operations: 
Weekly tasks include monitoring crews and downloading and evaluating traffic survey information. 
• Signs:  

o Completed 2 sign repair work tickets in the City. 
o Fabricated 10 new street name signs. 
o Installed 3 new street name signs. 
o Fabricated and installed 1 30”x 30” Stop sign at Linden Ct & Philadelphia Ct. 

• Asphalt: 
o Completed 7asphalt repair work tickets – 2 ½ tons. 
o 525 Tacoma – repaired 3’x 5’ section of road for Deltona Water – ½ ton. 
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o Wolfpack Run – repair multiple pot holes ½ bag of cold patch. 
• Message Boards: 

o Installed at Howland & Saxon and Saxon & N Normandy for Deltona Against Bullying. 
• Thermoplastic Striping: 

o 12” white crosswalk at Galaxy Middle School – 3 for 1345’. 
o 24” white stop bar at Galaxy Middle School – 1 for 16’. 

• Miscellaneous: 
o 3021 Sky – repaired drop-off with recycled concrete. 

 
Field Operations: 
Weekly tasks include evaluating work orders called in by residents. 
• Beautification: 

o Medians:  
 Elkcam Blvd – routine maintenance; sprayed Round Up. 
 Providence Blvd – routine maintenance; sprayed Round Up. 
 Normandy Blvd – routine maintenance. 
 Howland Blvd – routine maintenance; removed water bags from trees.  

o City Homes: 1787 Ft Smith; 591 Firwood; 3274 Dellbrook; Falcon; 1177 Hastings. 
o City Signs: Howland welcome sign. 
o Miscellaneous:  

 Public Works Depot – sprayed Round Up. 
 Catalina & Berry; Elkcam & Sylvia – edged sidewalk. 

• Concrete: Sidewalk Repairs – Catalina & W Seagate – 19’x 10’x 4”; 12’x 8’x 4”; 33’x 5’x 4”; 5’x 5’ x 
6”. 

• Clam Truck:  
o Debris – 14 
o Trimming – 13 

• Drop-Offs: 
o Installed sod – 3302 Buckland – 1 ½ pallet; Outrigger & Raleigh – 1 pallet. 
o Installed sod where sidewalk was repaired – 2231 Danforth – 1/8 pallet; 2241 Danforth – 1/16 

pallet; 1461 Helena – 1/16 pallet; 1401 Normandy E – 1/16 pallet; 1413 Winterville – ¾ pallet; 
1389 Winterville – ¼ pallet. 

o Repaired drop-off and installed sod – 2681 Eustace – 1 pallet; 1396 Winterville – 1/8 pallet. 
• Slope mowing: Chamberlain – 80’; 2890 Brighton – 120’;  Courtland & Skate Park – 2800’; 11-2 Aaron 

– 175’; Coachman – 4090’; Somerset- 890’; Austin between Howland & Campbell – 330’; Irondale 
between Hazelwood & Fairoaks – 80’; 577 Deltona Blvd – 1770’; Jamaica & Cloverleaf – 640’. 

• Miscellaneous: 
o City Wide – emptied trash containers; removed debris from alleys. 
o Outrigger & Raleigh – removed dirt from road. 

 
Fleet Maintenance Division: 
• Vehicles   PM – 4  Repairs – 6 
• Equipment   PM – 0  Repairs – 9 
• Road Calls    2 
• Parts Run/Vehicle Delivery  1 
• CDL Testing   0 
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Stormwater Division: 
Weekly tasks include check and monitor all electric pump stations; respond to all safety concerns; talk to 
residents about their concerns; check and record lake levels; manage current CDBG projects; implement 
NPDES Inspection program. 
• Construction Crew:  

o 1008 Tivoli – installed 160’ of 15” pipe; formed up 4 driveways; poured back; reshaped swales 
and placed sod. 

o Elkcam/Florida – prepped area for job. 
o 1118 Embassy – compacted area and placed sod. 
o 2415 Haulover – formed up spillway and around boxes; poured with concrete. 
o 320 Diamond – dug out pond and hauled off material. 

• Drainage Area Maintenance (Aebi Mowing): 
o 2.8 acres of drainage area maintained. 
o Ditches mowed – 2221 Kent; 2223 Howland; Haulover; 2017 Appian Ct; 1510 Page; 1997 

Chapel 
o Ponds mowed – 1771 Normandy; 2307 Greenwood; 926 Whitewood; 210 Howland; 608 

Tradewinds; 3196 Shallowford; Goodrich; Ft Smith/Normandy; 1049 Sylvia. 
• System Cleaning (Vac Truck): 

o Storm systems jetted – 2834 Coontie; 2861 Wildpepper; 1095 Anderson. 
• Right of Way Mowing Crew: 

o 11 miles of right of way mowed. 
o Main Roads mowed – Haulover; Captain; Newmark; India; Humphrey. 
o Sectors mowed – 21; 22; 23; 24; 25. 
o Alleys mowed – 484; 500. 

• Right of Way Litter Crew: 
o 222.75 gallons of litter removed. 
o Main road trash pickup – Ft Smith; Alexander; Anderson; Cloverleaf; Captain; Haulover; 

Catalina; Tivoli; April; Deltona Blvd. 
• Miscellaneous: 

o City Wide – watered new laid sod. 
o 2834 Coontie Av – filled in hole next to driveway. 
o 157 Rosedale Dr – installed “No Trespassing” sign. 
o 1568 Zinnia Dr – filled in hole next to basin. 
o 1886 Elkcam Blvd – removed tree debris from behind house. 
o Day Rd – mowed the area inside. 
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UTILITIES  thru  09/16/2012 
 
Customer Service  

September  2012 Total week ending 
9/16/12 

DW – Lockbox 1804 
Ebox 1149 
Call Center Calls 1655 
Walk-ins/Drop Box 1131 
On-line Payments 502 
  
Customers Disconnected for Non-Pay 

September  2012 Total week ending 
9/16/12 

Total on Disconnect List 116 
 Off in error/DW error  
Off in error/Munis error  
Misapplied Payment  
 
Construction Log & Service Orders 

September  2012 Total week ending 
9/16/12 

Water Service 4 
Meter Sets  
Reclaim Meters  
Fire Hydrant Installs  
Fire Hydrant Replacement  
Fire Hydrant Repair  
Replace Meter Box 18 
Locates Received 74 
Locates Completed 69 
Main Leaks 2 
Service Leaks 7 
Sewer Repairs  
Sewer Blockage 1 
KV2 Valves 2 
Service Replacements 1 
Meter Change Outs 4 
Service Orders 424 
Disconnects 116 
Drainfield Leaks 1 
Meter Retirements 15 
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