Solid Waste Assessment — FAQ’s

The following information is available on the City’s website at www.deltonafl.gov

1. What is the purpose of the assessment and why am | being charged for it? (Press 1)
The purpose of the assessment is to fund the collection of solid waste (garbage) for all residential dwelling
units within the City of Deltona and to provide for the costs of administering the collection and
assessment program.

2. How much is the new proposed annual assessment and when will it be effective? (Press 2)
The proposed annual assessment is $173.96 per single family dwelling unit and will be effective October 1,
2012. The current assessment is $132.00 and the last time the assessment was increased was October 1,
2008.

3. When will the assessment increase again? (Press 3)
The City hopes not to have to increase the assessment again until October 1, 2015, however if fuel costs
continue to rise it may be necessary to increase it sooner.

4. What is the date and location of the public meeting where my opinion can be heard? (Press 4)
The meeting date is July 16, 2012 at 6:00 pm. The location is City of Deltona City Hall, 2345 Providence
Blvd, Deltona, FL 32725.

5. How will I be billed for the assessment? (Press 5)
The assessment will be shown as a non ad-valorem assessment on your annual property tax bill.

6. What if | can’t pay my assessment or | only want to pay part of my ad-valorem and assessment bill?
(Press 6)
You would need to contact the Volusia County Tax Collector’s office at (386) 736-5938.

7. If 1 am exempt from paying property tax, am I still required to pay the assessment? (Press 7)
Yes. An exemption from paying property tax does not exempt a property owner from paying special
assessment fees.

8. What if | receive an assessment letter addressed to a person who no longer owns this property? (Press
8)
If you are the new owner of the property then the assessment letter is just as relevant as it would have
been had it been properly addressed and you will probably want to contact the Volusia County Property
Appraiser’s office at (386) 736-5901 to confirm that their records are properly updated. If you are not the
owner but can provide the owner’s address we ask that you contact the Volusia County Property
Appraiser’s office at (386) 736-5901 so they can update their records.

9. To be connected to an operator (Press 9)

10. To return to the previous menu (Press 0)



